@ Pearson

English

INnternational
Certificate

User Guide to the Test Hub
portal for Test-Takers

November2021 | V1.1




Contents

Welcometo Test Hub
International Certificate

System Requirements
Receivinga TestInvite via email
Account Registration

Signing into Test HUb

Recoverin rname or Passwor
Booking your test - OnVUE
Requesting parental consent
Resch lin r - OnVUE
Cancellingyour test - OnVUE

My profile

My profile - resetting password
My profile - International Certificate
EAQs

Help & Support




. Welcome to Test Hub

Hello and thank you for choosing Pearson.

TestHub is a platform designed to support Pearson English Assessment
solutions, such as Pearson English International Certificate and Pearson
English Readiness Test.

This guide will walk you through the steps requiredto successfully book
your International Certificate appointment.

Check out our help pages dedicatedto International Certificate here.


http://mypearsonhelp.com/helpconsole7/kb_edu_peic_en/

International Certificate

Pearson English International Certificate (PTE General)is a test that
certifies authentic Englishlanguage skillsin real-world contexts.

« Measureslistening, reading, speaking, and writing proficiency.

« Hassixlevels: A1, Level 1 (A2), Level 2 (B1), Level 3 (B2), Level 4
(C1),and Level 5(C2).

« Alignswith the Common European Framework of Reference for
Languages (CEFR).

* Includestwelvedifferentitem types(questiontypes).

« Canbe takenremotelyvia OnVUE or at Pearson VUE Test
Centre (PVTQ).

See thevideos about the test structure here: A1-A2 or B-C.

Pearson offers a range of preparation materials:

« WarmUpApp

* Question Bank
 ReadinessTest



https://www.youtube.com/watch?v=7b7QxR9WF04
https://www.youtube.com/watch?v=zShVoZhLgXU&feature=youtu.be
https://www.youtube.com/watch?v=LamqVI-JOz0
https://www.youtube.com/watch?v=RsIadtLEvII
https://www.pearson.com/english/assessment/warm-up-app.html
https://www.pearson.com/english/assessment/readiness-test.html
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System Requirements

To successfully use Test Hub to book your International Certificate appointment, please ensure your
devices meet the following system requirements.

£Y For PC-compatible computers:

* Operating System: Windows 7+
« Web Browser (in the latest version). Google Chrome, Mozilla Firefox, Microsoft Edge (higher than V79)

n For Macintosh computers

« Operating System: 0S 10.13+
« Web Browser (in the latest version). Google Chrome, Mozilla Firefox, Microsoft Edge (higher than V79)

Note: Due to issueswith recordings, Safari browser is not supported.

[} £7 For all computers
* Processor:Intel Core™ Duo 2.0GHz or faster processor
» Screenresolution: 1280 px (our responsive design will adapt toyour screen resolution)
*  Memory:4 GB or higher RAM

« Cookies: Must be enabled
« Astableinternet connection: Recommendedspeed of 10 Mbps and minimum 4G mobile data access.

Testyour connection speed.



https://www.speedtest.net/

To begin using Test Hub and booking your test, you will
need to receive a test invitation from your institution or
instructor. Thisinvite will be sent to you via email.

After you receive an email invite:

1. Click on Go to my tests button and waitto be
redirected to the Test Hub sign-in page.

2. [Ifyou already havea Pearson account(either on
MyEnglishLab or Pearson English Portal platform),
sign in usingyour existing credentials, go to slide 10.

3. Ifyoudo not haveanaccount, you need to register
a newone on Test Hub, go to the next slide.

Pearson

Receiving a Test Invite via email English

A

Hi test-taker001@yopmail.com!

Your institution, POCR PEIC, would like you to book the following test
International Cerificate Level 1 (A2)
The latest you can take your test is: 12-Nov-2021
Please note: You may be asked to create a Pearson account in the next step, if you do not already

have one.

o Go to my tests

Best wishes,
The Pearson Team

Please do not reply to this emai

Help

@ 2021 Pearson Education




To accessyour tests as a test-takeryou need to
have aninvitationfrom your instructor.

Note:
« Ifyou arealready registered in Pearson English

Portal or MyEnglishLab platforms, use your
existing credentials to sign into Test Hub.

« [tisrecommended to use Test Hub with an
existing account, therefore you will be asked to
sign into it.

« Yourlogin details must be kept in a safe place
and not shared with anybody.

Toregister on Test Hub:

1. Go to http://english-testhub.pearson.com/

and click Create an account.

Account Registration

Pearson
English

P Pearson | English | Test Hub

Bringing teachers, tests
and test-takers together

Show

Forgot your username or password?

Sign in

By signing in, you agree to our Terms of Use.

New to Pearson?

1 Create an account

Terms of Use | Privacy | Cookie Policy [ Support ] Copyright © 2021 Pearson All rights reserved.



http://english-testhub.pearson.com/

Pearson

Account Registration cont. _ English
©&

Last name

2. Provideyour email address, username and

password. B
3. Provideyour first name, last name and country. Create an account
4, Checkthe boxto confirm thatyou agreeto our o Country @
Email address

Terms of Use and Privacy Policy.
5. Onceyou click on the Continue button, you will

be directed toyour dashboard. o | agree to the Terms of Use and acknowledge
the Privacy Policy.
Confirm email address
Notes:
+ Ifyou already have a Pearson account created with o Continue
your email address, you will receive a "Duplicate |
email” notification.

Already have an account? Sign in

¥ Same as email address

« [tisrecommended to use Test Hub with an existing Duplicate Email
account, therefore you will be asked to sign into it.

A Pearson account already exists with that email address.
Passward

To save time, sign in with your existing account. You will only have one

Show username and password to remember.

» Yourlogin details must be kept in a safe place and
not shared with anybody. ome Sppercase lecer, and one mamper o e

Sign in

Forgot username or password?

Create account anyway

T RRERERERE— — — —— Pk n—B8—Gm—€




To accessthe assigned test, you needto sign in
to Test Hub with your Pearson credentials. You
can use your existing credentials to Pearson
English Portal or MyEnglishLab account or sign
into your newly registered accountifyou are
juststartingyour journey on Test Hub.

Tosign into Test Hub:

1. Go to http://english-testhub.pearson.com/

2. Enteryourusernameand password.
3. Click Signin.

Note: If you forget your username or password,
please click Forgot your username or
password? and follow the instructions [A].

Signing into Test Hub

P Pearson | English | Test Hub

Bringing teachers, tests
and test-takers together

Pearson
English

Signin

Username

Password

Forgot your username or password? o

o Sign in

By signing in, you agree to our Terms of Use.

New to Pearson?

Create an account



http://english-testhub.pearson.com/

If you do not rememberyour log-in credentials,
you canretrieve your username and password
on TestHub.

Torecoveryour credentials on Test Hub:

1. Go to http://english-testhub.pearson.com/

and click Forgot your username or
password?

2. Select Email as your recovery option.

3. Enteryouremailaddress.

4. Click Send email.

5. A confirmation message will appear on the
screen.

6. Checkyour mailboxand follow the

instructions.

Sign in
That username or password didn't work.

Username

demo.student1

Password

sssesssses Show

Forgot your username or password? o

Signin

By signing in, you agree to our Terms of Use.

New to Pearson?

Create an account

Pearson

Recovering Username or Password Fnglsh

Forgot your username or
password?

Select how to get your username and a link to
reset your password.

o* Email

Security questions

Email address

demo.student1@gmail.com

o Send email

Return to Sign in



http://english-testhub.pearson.com/

Pearson

Booking your test - OnVue English

To book your Pearson English International Certificate @ Pearson | English | Test Hub Give us Feedback  Profile @
appointmentyou need to sign in with your Pearson
credentials. You can use your existing credentials or My profile
registera newaccount.

My resources

To book your appointment: O Upcoming tests

My results

1. Go to https://english-testhub.pearson.com
2. Enteryour username and password.
3. Click Signin. o ,
. . Y i . ’
4. On My upcoming tests tab, you will see your test nternational Contifieate Level 1 (42) e ()
assignmentdetails. test!
5. Click on System Test to make sure your deviceis
. . Please run a System Test on the device you plan to use for your Systemn Test Q
m eetl ng th e req ulre mentS. Online Proctored test. This will only take 5 minutes. =2ystem est
Note: System Check should be run 2-3 days before your B0 Vour test mustbe taken before: 1271172021
test appointment on the device you will be using during Q . ...
.your teSt' = Admin: Support Admin

6. Click on Book International Certificate Test to
make your test appointment.



https://english-testhub.pearson.com/
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Booking your test - OnVue cont.

7. Enteryour personal and contact details exactly as Welcome Monika Anna!
they a ppea r- On you r gover—nment Issued ID' Before we proceed to book your International Certificate test, please confirm your personal details

Note: If your personal and/or contact details include Vou must spelyour egai name
diacriticsoraccents(eg. g, ri; d; ¢; é,;d; d; etc.), please o et e o et o
[ h d E / h / h b [ d the test center; as seen on your
omitthem and use English alphabet instead. - - 19 est cenver a8 see
Anna 26/11/1996 | & ’
8. Reviewthe ID Policy to make surethe document N IFits not an exact match, you wil
. . . . . : not be able to take your test and
you will use during verification will be accepted. festiakerooT@yopmall.com G we il e unatle o relmburse for
9. Checkthe box to confirm thatyou have read and o s o
. feress Review the 1D Policy
understood the ID Policy. Ulca sezarmkowa 11 Address 2
10. Click Submit to confirmyour detailsand be
redirected to the test scheduler on Pearson Vue Poland v poznan ooty e o e e ¢
S|te . in the "Last/Family name" ﬁeld and
Postzl / Tip cose enter a full stop (.) in the
60-529 "First/Given names" field.
Note: If you are an underage test-taker, you will be
aSkEd to prO Videyo urparent/guardian em ai/ address to o By submitting this page, | confirm I have read and understood the ID Policy.
request their approval beforeyou can bookyour test Q
Submit

appointment.




11. You will be redirectedto OnVUE's booking
system.

12. Thoroughly read and accept all the policies by
checkingeach box and clickingon Agree
buton at the bottom of the page.

13. Onceyou see the scheduler, picka date from
the ones available.

Note: If your teacher picked start and due date for
your test appointment, you will see that some dates
will be inactive and the system will not allow you to
book the exam on those dates.

14. Checkyour currenttimezoneand adjustitif
needed.

15. Selectthe time format for your booking.

16. Selectthe most suitable bookingtime from
the ones available.Rememberthat the test
takes abouttwo hours to be completed.

17. Confirm your appointmentdetails.

Booking your test - OnVue cont.

@Pearson | English | International Certificate

Pearson

English

Monika Testowa
PEIC: PEICO00000768

e

Find an appointment

PTE-PEIC-A2: International Certificate Level 1 (A2)

Helpful hints:

+ Some exams support delivery nearly 24 hours a day. Note whether you have chosen an early morning (01:00 or 01:00 AM) or midday

(13:00 or 01:00 PM) appointment.

Select Date
Why can't | find an available appointment?

< November 2021

Su Mo Tu We Th Fr

Select a date from the calendar. Only available dates can be selected.

Available start times: Wednesday, November 10, 2021

Do we have your correct time zone preference?

Europe/Warsaw-CETChange time zone @

*How do you want available times displayed?

12 hr (i.e. 02:00 PM) 24 hr (i.e. 14:00)

NOTE: Your online testing check-in time will be 30 minutes prior
to your selected appointment start time.

08:15 PM

Morning Afternoon
12:00 AM 12:45 PM

02:00 AM 05:15 PM
06:00 AM 06:15 PM
06:30 AM 06:30 PM
06:45 AM 06:45 PM

10:00 AM
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Booking your test - OnVue cont. Fnglish

18. You will be redirectedto Test Hub dashboard,
where you should see your test appointment.

A. RegistrationID .
B. TestTakerID o . C Upcoming tests
C. Number of daysremaininguntil your test
D. More options includingreschedulesand
cancellations
E' Date a nd tl me Of you r teSt a ppOI ntment o REGISTRATION ID: 408916356 TEST TAKER ID: PEICO00001703 Q 9
F. Linksto System Test and acceptable spaces International Certificate Level 1 (A2) o 7daysremaining e
|' Reschedule
policy
G' Llnkto ID POIiCy e Date °Preparation for Test Day e Instructions for Test Day Cancel
H. Check in button that becomes act|ve 30 10/11/2021 Zlease runalgystem Tefst on the Ensure ﬁguph.?ve your valid ID.
. . evice you plan to use for your eview olicy
min Utes befO re yOU r te St d p p p0| ntment Start Time OnlineyF;rl’ochcred test. Thisywill only Check.in 30 mini e
12:45 (UTC +01:00) BB appointment time.
. . he room should be a distraction-
Note: If you areunderage, the checkin process will Duration Freepac. S accetablespaces, o o
requirethe presence of your parentor guardian to 2 fours 0 mintes
verify your identity.
l. Details of school admin and school that °| glg Institution: POCRPEIC & Admin: Support Admin

assign the International Certificate test to you.



If you are an underage test-taker, you will
be asked to provide your parent/guardian
consentto book International Certificate
test.

1. Upon submittingyour personal and
contact details, the systemwill prompt
you to provide your parent/guardian
email address.

2. You willbe redirectedto Test Hub and
booking will not be possible until your
parent/guardian provides consent.

3. Iftheydid not receive the email,you
canresend it.

Requesting parental consent

Parent/Guardian consent required

If you are under 18, you will need consent to take the test from your parent/guardian. Please enter
their contact details.

Parent/Guardian email *

parent.pearson@yopmail.com|

Submit a

You have been aSSigned an Book International Certificate Test
International Certificate Level 3 (B2)

test!

Please run a System Test on the device you plan to use for your

System Test
Online Proctored test. This will only take 5 minutes. 2ystem Jest

a Your test must be taken before: 15/11/2021
@ Institution: POCR PEIC

2 Admin: Support Admin

A We have requested consent from your parent / guardian to book this test Send request again o

Pearson
English

An email will be sent to your
parent/guardian requesting
consent.

If they provide their consent, we
will ensure they receive a copy of
any future updates about your
test.




4. Your parent/guardianwill receive an email stating
thatyou are aboutto book an International
Certificate appointment.

5. Ifyour parent/guardian providestheir consent by
clicking Approve, the booking will be enabled and
you will be able to make your appointment.

6. Ifyour parent/guardian doesnot provide their
consent, the booking will remain blocked and you
will not be able to make your appointment.

Note: Your parent/guardian must be present during the
check in procedureto verify your identity and show their
ID to startyour test. After the verification proces ends,
they must leave the test room.

Requesting parental consent cont.

Pearson
English

@Pearson | English | Test Hub

i |

Hello,

Marianna Suszyna has asked for your consent in order to book a Pearson English International
Certificate test. This is an English test that needs parent/guardian consent for students under 18
years of age.

If you give consent, Marianna Suszyna can book the test.

Approve o

Best wishes,
The Pearson Team

Please do not reply to this email
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Rescheduling your test - OnVUE English

Is everything correct?

ooﬂginal Appointment: Wednesday, November 10, 2021 Start time: 12:45 PM CET

Torescheduleyour appointment:

I Please review your new appointment time and then click the "Proceed to Checkout" button.

1. Logintoyour Test Hub account.
2. (lick...nextto yourappointmentdetails.
3

Select Reschedule and confirm this by Description [ 7 SERTE

Cl'Ck'ng Proceed button. Exam New Appointment
4. P|Ck new d ate an d tl me. PTE-PEIC-A2: Inlternationa\ Certificate Level 1 (A2) \éwf:cr;jsr]djyr{]gl:%\;e:;ﬂsbs;;géoz1
5. Thoroughly read and acceptall the policies 20 minutes St times 061 P CET

by checkingeach box and clickingon Agree

buton at the bottom of the page.

6 * Se e Orlgl na | d p pOI ntm ent' REGISTRATION ID: 408916356 TEST TAKER ID: PEIC000001703 ' Confirm rescheduleo
7- ReVIGW new bOOkl ng detalls- International Certificate Level 1 (A2) 7 eeysremaining ’
8. Click Confirmreschedule if you wantto

reSChedu |e you r test a ppOintment. Your test has been rescheduled successfully X
9. Youwillberedirectedto TestHub <k

. . Date Preparation for Test Day Instructions for Test Day
daShboa rd tO See neW app0|ntment detaIIS- 10/11/2021 Please run a System Test on the Ensure you have your valid ID.
| By
Note: You can reschedule a total of three times 18:15 (UTC+01:00) pesme appointment tme.
. . . e room should be a distraction-

before your checkin starts. After the check in Durstion free place. See acceptable spaces. L

2 hours 0 minutes

window opens, rescheduling is not possible.




Pearson

Cancelling your test - OnVUE Englist

. Cancel your appointment
To cancel your appointment: y PP

1. Logintoyour Test Hub account. o e e rierinmaen
2. Click...nextto yourap pOl ntment details. E?:r:ac-z\z: International Certificate Level 1 (A2) Cvzgz?st;;;nl\fovember 10, 2021 ooggg-ﬂ;‘sgﬁesgmmce
3. SelectCancel and confirmthis by clicking S TR i
Confirm button.
4. You willbe redirectedto Pearson Vue to Cancellation Policy
confirm cancellation. If you need to cancel your appointment, be sure to do it as soon as possible before your appointment. If you do not cancel your appointment
5. Reviewyour appointment details. @ e essnasiee o e e patcs s
6. Checkthe boxto confirm thatyou
understandthe cancellation policy. O
7. Click Confirm cancellation to delete your International Certificate Level 1 (A2) @ covim e
International Certificate appointment. [ S
Note: Once you cancel your appointment you will e e et e 1
not be able to book the test again. You can cancel Orine rsore e T i ony i
your appointment before the check in time starts, S - e
after that your appointment will be marked as No 2O e —

Show.

fl Institution: POCR PEIC 2 Admin: Support Admin




Pearson

OnVUE - Exam rules / testing advice English

Exam session rules Testing advice for a successful OnVUE testing experience
We take stepsto ensure that everytesting experienceis a good Preparationis key. We have several areasof advice to help
one, butwe still stop your exam if the rules aren't followed. you get the most out of your OnVUE testing experience.
« You mustbe fully clothed throughout your entire exam » Takethesystemtest
* You must stay within your webcam view « Make sure you have the right equipment
* Youcannotget up andwalkaround « Usethebestinternetconnection possible
« No one can enteryourtestingenvironment « Prepareyour testingenvironment
*  You may only leave the testing environment duringthe « How to startthe check-in
optional breaktime « Tipsfor capturingyour photos on first try
« Abeverageinany containerisallowed, but no food or » Be careful,you're beingrecorded
smoking « Technicalissues
* You cannot move your webcam once your testing session « Creatingasupportticket with Pearson VUE
has started

*  Youwillbe asked to speak duringthe Speaking section of
the test, but please do not mumble or read questions out
loud duringthe exam. Thiswill lead to a warning.

+ Headphones/headsetswill be used duringthe test; they
must be wired (Bluetooth is not allowed)


https://home.pearsonvue.com/onvue-tips?ot=collapse487
https://home.pearsonvue.com/onvue-tips?ot=collapse486
https://home.pearsonvue.com/onvue-tips?ot=collapse485
https://home.pearsonvue.com/onvue-tips?ot=collapse484
https://home.pearsonvue.com/onvue-tips?ot=collapse483
https://home.pearsonvue.com/onvue-tips?ot=collapse482
https://home.pearsonvue.com/onvue-tips?ot=collapse481
https://home.pearsonvue.com/onvue-tips?ot=collapse480
https://home.pearsonvue.com/onvue-tips?ot=collapse478

Pearson

My profile Fnglish

In the My proﬁle V|eW, you can: @Pearson | English | Test Hub Give us Feedback  Profile €

Profile

1. Changeyour password
2. Seeyour main personal details

including: N a
« Username o &

My upcoming tests .
My Profile

My profile

sign out

e  Email

« FirstName My results
. Last Name

+ Country

MT Monika Anna Testowa o Change my password

o Personal Details

Username test-taker001.pocr Email test-taker001@yopmail.co
m
First Name Monika Anna Last Name Testowa

Country Poland




To change your password:

Click on Change my password button.
Enter your new password.

Confirm your new password.
Enteryour current password.

oOuUhsWN =

Click Submit to accept changes.

Note:

* Your password mustinclude 8 or more
characters, atleast one uppercase letter, and
one number.

« Your new passwords must match.

To see entered passwords use the eyeicon.

Pearson

My profile - resetting password English

Change password X

New Password * e o@
Confirm new Password * o Q

Current Password * 0 Q
Cancel osm:lmit




Onceyou book your first International
Certificate test appointment, you will be able
to review your registration details. If needed,
you will be able to adjust your personal
details.

Review your personal details.
Edityour personal details.
Review your contact details.
Access Help and Support.
Read Termsand Conditions.
Read Privacy Notice.

Give us Feedback.

Sign out.

NV AWM

@ Pearson | English | Test Hub

Pearson

My profile - International Certificate English

o Give us Feedback  Profile €%

Help and Support

International Certificate

PERSONAL DETAILS

Profile

o Sign out
Edit Details e

o First Name Monika

Middle Name Anna

PLEASE NOTE: These detalls are as per your government issued ID taken during registration for International Certificate Test

Last Name Testowa

Test-taker ID PEICDO00000768

CONTACT DETAILS

o Address Line 1 Ulica Sezamkowa 11

Country Poland
Contact Email test-taker001@yopmail.co
m

Date of Birth 26/11/1996

City/Town Poznan
Zip Code 60-529
Phone Number 727842536

Terms and Conditions Privacy Notice

© 2021 Pearson Education
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Frequently Asked Questions 1 English

Question: Can | use my Pearson English Portal/ MyEnglishLab credentialstolog into Test Hub?
Answer: Test-takers cansign into Test Hub using their Pearson English Portal / MyEnglishLab credentials. You do not need to
create anew accountas your credentials will be recognised.

Question: | am tryingto sign into Test Hub using my Pearson English Portal / MyEnglishLab credentials, but | get an error
message, what should | do?

Answer: Checkif your password includes atleast one uppercaseletter and one number, if not please change your current
password to meet the Test Hub requirements and try to log in with a new password.

Question: Where do | find the system test?
Answer: The system test will be displayed after you book your International Certificate appointment. Please make sure you
arerunningit on the same device you will be testingwith.

Question: | have entered wronglogin credentials and now my accountis locked, how do | unlockit?
Answer: The easiestwayto do itis to resetyour password using forgotten password link on the login page, if thisis not

availableto you, please contact support on the Test Hub help site.

Question: | will be testingremotely with OnVUE application, how do | know if my ID will be accepted?
Answer: The easiestway to checkiitis to go through our ID Policy.

Question: | will be testing remotely with OnVUE application, how do | know if my test room will be suitable?
Answer: The easiest way to check it is to go through our acceptable spaces policy.

More FAQs available here.
s


http://mypearsonhelp.com/helpconsole7/kb_testhub_en/
http://mypearsonhelp.com/helpconsole7/kb_stu_peic_en/
http://mypearsonhelp.com/helpconsole7/kb_stu_peic_en/
http://mypearsonhelp.com/helpconsole7/kb_stu_peic_en/

Pearson

Frequently Asked Questions 2 English

Question: What happensifl need to cancel my test appointment?

Answer: The easiest way to cancel yourtestis to sign-in to your Test Hub account and to use the Cancel button on your
appointmentsummary. Please note: Once an appointment is cancelled, the test cannot be booked again unless your
teacher assigns you a new one. Please refer to the guidelines below:

Cancelling an appointment at a Pearson Vue Test Center: You can cancelupto 48 hours priorto your scheduled
appointmentfor the license to be returnedto the pool. If you cancelless than 48 hours before your appointment, your test
willbe marked as No Show and license will be treated as used.

Cancelling an OnVUE Online proctored appointment: You can cancelup to 48 hours prior to your scheduled
appointmentfor the license to be returnedto the pool. If you cancelless than 48 hoursbefore your appointment, license will
be treated as used.

Question: What happensifl need to reschedule my test appointment?

Answer: The easiest way to rescheduleyour testis to sign-in to your Test Hub account and to use the Reschedule button on
your appointment summary. Please note: Once an appointment is scheduled, the test can only be rescheduled a
maximum of 2 additional times. Please referto the guidelines below:

Rescheduling an appointment at a Pearson Vue Test Center: You can reschedule for free up to 48 hours prior to your
scheduled appointment. If you reschedule less than 48 hours before your scheduled appointment, you will be charged a flat
fee of 25USD.

Rescheduling an OnVUE Online proctored appointment: You can reschedulefor free anytime prior to the starttime of
your appointment. If you do not cancel prior to the start time of your appointment, your test will be marked as No Show.You
will not be able to reschedule.



Need Support?

We are hereto helpyou.

Visit our Test Hub Help Site to access knowledge-base
articlesand downloadable materials.

https://mypearsonhelp.com/internationalcertificate

Pearson is committed to providing the best technical supportpossible.


https://mypearsonhelp.com/internationalcertificate

©

Pearson




